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Th�s PDF conta�ns the essent�al, most �mportant �nformat�on about cancel�ng a H�ms subscr�pt�on.
It summar�zes the cr�t�cal steps, common �ssues, refund rules, contact methods, and what users must know to
prevent unwanted charges.

-----------------------------------------
✔  FASTEST CANCELLATION METHOD
1. Log �n to your H�ms account.
2. Go to Subscr�pt�ons.
3. Select the subscr�pt�on → Manage.
4. Cl�ck Get Help → Conf�rm Cancellat�on.
5. Wa�t for conf�rmat�on + ema�l.

Cancel at least 48 hours before renewal.

-----------------------------------------
✔  SUPPORT CONTACTS
Phone: (800) 368-0038
Ema�l: support@forh�ms.com

-----------------------------------------
✔  COMMON REASONS CANCELLATION FAILS
• Order already �n process�ng
• No conf�rmat�on ema�l
• Techn�cal error
• Wrong account / mult�ple accounts
• Paused �nstead of canceled

-----------------------------------------
✔  REFUND RULES (ESSENTIAL)
• No refunds for sh�pped or process�ng orders
• Refunds only for b�ll�ng m�stakes or dupl�cate charges
• Must contact support to request refund

-----------------------------------------
✔  HOW TO CANCEL A HIMS ORDER
Orders can be canceled ONLY �f not yet process�ng.
Once process�ng beg�ns → cannot stop or refund.

-----------------------------------------
✔  PREVENT FUTURE PROBLEMS
• Cancel early (48 hours)
• Screenshot cancellat�on
• Check next bank cycle
• Conf�rm ema�l rece�pt



-----------------------------------------
✔  ALTERNATIVE CANCELLATION METHODS
Phone cancellat�on → fastest manual f�x
Ema�l cancellat�on → rel�able backup

-----------------------------------------
✔  NOTES FOR 2026 USERS
H�ms automates renewals and sh�pp�ng faster than before.
Understand�ng renewal t�m�ng �s the key to avo�d�ng unexpected charges.

-----------------------------------------
Th�s PDF del�vers the essent�al core gu�dance from the full art�cle.


